
ILOVEBABYSWIMMING Booking Terms & Conditions as of JANUARY 2016  

1. Booking onto a course.  

When you book onto a course please ensure you choose the correct day and time for you 

and your child – ideally around an hour before a feed. Class time is important as your baby 

needs to be awake and alert in order to participate in class. If your baby is tired or hungry it 

may manifest itself in different ways including crying, sleeping, grizzly and generally not a 

good overall experience. If you have chosen the wrong time we will aim to work with you to 

fit you into a suitable class that will work for you and baby, but due to the limited spaces we 

do have available this may not always be possible.  

  

2. Refunds, Cancellations and Make Ups.  

If you cannot attend a course, please let us know as soon as possible. Courses that have not 

started yet are fully refunded if you notify us within 72 hours of the start date. Within 24 

hours we can only apply a full refund if we are able to fill your place. If you course has 

started or less than 24 hours’ notice of non-attendance is given we are unable to offer a 

refund.  

  

Should we have to cancel a course for any reason and an alternative course is not viable we 

will offer a full refund.  

  

Missing Classes  

Our costs remain the same regardless of if you attend class or not. Missed classes regardless 

of reason are non-refundable and non-transferrable.  Furthermore should you miss classes 

during a term we will not be able to discount future terms due to missed classes, unless 

these classes have been cancelled by us. We would kindly ask that you do not embarrass us 

or yourself by asking for a discount on next terms fees because you have been unable to 

attend a class.  

  

Make Up Classes / Swaps and Catch Ups  

We only offer make up or swaps if you notify us that you will be missing a class or two 

before the start of term. For make up classes this may mean you will have to attend twice 

during one week.  

  

If you are attending a course and are unable to attend a class please be aware we do not 

offer make up classes or swaps once the course has started. Our running costs remain the 

same whether you attend your classes or not and whilst we would love to be able to offer 

make up classes, these would increase the cost of your course considerably (we have offered 

these previously and had 400 requests or 60 hours of work to organise). We have instead 

opted for a more affordable price and offer free professional underwater photography with 

nothing extra to pay for your digital files.  

  

3. Photography & Filming  



Due to the special nature of our classes Photography and Filming is permitted by family and 

friends. If you are bringing a camera, for child protection reasons please ensure great care is 

taken to only take photos or film of your baby. Intentionally photographing or filming 

another baby without consent is strictly forbidden and you may be asked to leave and your 

camera confiscated. In extreme circumstances the police may be called. 

 

Our photography sessions occur in your class and your images will be processed per group 

and sent to you in a group folder. This means other people in your group will see your 

images and you will see theirs. By signing up you agree to allow us to share your images with 

the group and you will download your images only. If you, however would like a private 

gallery of your images please let us know on the day of your shoot, however there will be a 

charge of £19 for this, which equates to the cost a speedy order.   

  

We understand that for some reasons you may wish to be in a class where photography and 

filming is NOT permitted – if so please let us know as soon as possible and we will endeavour 

to change your class.  

  

Underwater photography and filming equipment is strictly forbidden as we cannot control 

what it can record.  

  

4. FREE Professional Underwater Photography and filming with nothing extra to pay for your 

digital files.  

  

We now offer FREE professional Underwater / Surface Photography and Film where a 

professional photographer / videographer will attend your class and take photos and film. 

Our photographer will take great care while shooting stills and video, however due to the 

artistic nature of the images and film it may not be possible to capture a single baby only 

especially during group activities. Should you not wish to be included in these sessions 

please let us know before attending your first class.  

  

Please be aware free photography and / or filming usually occur on a term by term basis 

with one term being film and the other photography. For our sessions we reserve the right 

to inspect and send the images and film we find suitable and in some rare cases you may not 

get any images or film at all. This may be due to various reasons but we will endeavour to let 

you know why as soon as possible. We will not provide any discount or refund in relation to 

our photography or filming sessions.  

  

5. Swimming Pools  

We only aim to use high quality and well maintained swimming pools. Our pools are 

required to check the quality of the water before our classes as well as ensure the water 

chemistry is correctly balanced. We also require them to provide a safe environment for our 

clients and ensure their water is frequently sent for bacterial testing. Please note however 

that we are not pool experts and although we take every effort to ensure the safety of our 

customers we cannot be held responsible for negligence in relation to the pool or building 



structure provided to us. Should you have any concerns about the pools we use please do let 

us know straight away and we will raise them with the pool owners.   


